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Welcome to your Book Locker!

Book Lockers are a convenient way to have library materials — books, DVDs, Makerspace kits and more -
delivered for local pickup. Materials can be picked up from the bookdrop 24 hours a day.

To use the Book Locker:

1) Get a Wilson County Public Library card.

e You may register for a library card at any WCPL library branch or bookmobile stop — check
www.wilsoncountypubliclibrary.org for locations and hours.

2) Request materials for delivery.

e Visit www.wilsoncountypubliclibrary.org and sign in to your library account with your library card number and PIN.
e  Use the library catalog to look up an item you wish to place on hold and click the "Place Hold" button.

e On the popup, change the pickup location to the Book Locker where you wish to pick up your hold, then click "Submit

Hold".
e Repeat for all items you wish to pick up at the Book Locker.
e Nointernet? No problem. Call 252-237-5355 to have a staff member assist you with placing holds.

3) Wait for delivery.

e Arrival time will depend on whether the item is on-shelf or is currently checked out to another patron, and also on
when the hold is received.

. Book Lockers located at library branches are restocked daily with available hold items, and items are held for one
week. Book Lockers that are located where there is not a library branch are restocked twice a month and items are
held for pickup until the next courier visit (every 2-3 weeks).

e You will receive notification from the library by your preferred notification method when your items have been
delivered.

4) Pick up items.
e Scanyour library card at the Book Locker.
The Locker door(s) will open automatically.
Take your items. They are already checked out to you!
Close the Locker door(s).

5) Need more time?
e  Most items will automatically renew if there is not a hold request on them.
e You may log in to the website or call the library to check the status of your items or request renewal.
e No overdue fees! Aslong as items are returned, there are no charges for them being late.

6) Return items when done.
e  Most items can be returned to the bookdrop located next to the Book Locker.
e Oversized items such as Makerspace kits will need to be returned to a library location.

Thank you for using the Book Locker!
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