Town Of Sims
6501 US Hwy 264 Alt
PO Box 161
Sims, NC  27880
Phone (252) 237-4226
townofsims@embarqmail.com

EO 124 and 142 Utility Payment Plan 

Governor Cooper’s Executive Order 124 (EO 124) and EO142 require providers of end-user, residential water and wastewater, among other things, to suspend disconnections of residential service for nonpayment through July 30, 2020, and suspend assessment of all penalties for late payments of monthly service charges incurred from March 31, 2020 through July 30, 2020.
Monthly service charges are billed in town limits on the 29th day of the month at a rate of $15.50 + $2.20 per 1,000 gallons of water and $12.50 + $5.00 per 1,000 gallons of sewer, with a minimum of 1,000 gallons. Charges are $25.50 + $2.90 per 1000 gallons of water and $20.50 + $5.15 per 1000 gallons of sewer for service outside town limits. The executive order applies to bills issued March 31 – July 30, 2020. 
Please note that EO 124 does not extinguish or waive your account balances. If you had an existing unpaid account balance as of March 31, 2020, you need to continue to pay toward that account balance. The Town of Sims has continued to bill our normal charges for services provided after March 31, 2020, and you remain legally responsible to pay all amounts due on your account. 
EO 142 is currently effective until July 30, 2020. On July 31, 2020, we will resume our normal disconnection and late fee policies. A copy of our normal water and sewer policies is attached for your convenience.  You will, however, have until January 31, 2021, to pay any delinquencies that you incur from March 31, 2020 through July 30, 2020 if you set up a payment plan before July 30. 
Recognizing the financial hardship many people now face, and in compliance with EO 124, the town is offering this payment plan to customers who are unable to pay their current account balance in full and/or who will be unable to pay their account balances between now and July 30, 2020. 
To the extent you are able, we encourage you to continue to pay the full amount owed on your account to avoid accumulating large account balances. 
To participate in the plan, please sign the form attached and return this form:
 • By mail, to PO Box 161, Sims, NC 27880 or 
• In person at Town Hall at 6501 US Hwy 264 Alt, Sims, NC 27880 or
• By placing the form in one of the drop boxes at Town Hall (at address above).
If you have any difficulties completing the form, please contact us at 252-237-4226. 



EO 124 Payment Plan Agreement 

To participate in the payment plan, the undersigned agrees to pay by the 28th of each month a minimum of one sixth (1/6) per month toward the past-due balance on the utility account as noted below.  The  undersigned also agrees to pay in full the current month’s balance beginning the month of August. 
Payments may be made: 
 • By mail, to PO Box 161, Sims, NC 27880 or 
• In person at Town Hall at 6501 US Hwy 264 Alt, Sims, NC 27880 or
 • By drop box at 6501 US Hwy 264 Alt, Sims, NC 27880. 
In person payments post the same day.  Dropbox payments post by the next business day. Mail posts the day it is received. Please assure adequate delivery and processing time to have your payments posted by their due dates. The town is not responsible for mail delays. 
If you are unable to meet the minimum payment requirement, please contact Town Hall at 252-237-4226.
The undersigned acknowledges that the payment plan does not extinguish or waive the account balance. The undersigned remains legally responsible to pay the account balance in full. Upon termination of EO 142 or July 30, 2020, whichever occurs later, the Town of Sims will resume its normal practices of applying late penalties to any unpaid balances. It will also resume normal policies of disconnecting services if charges incurred after July 30, 2020 are not paid on time or if the minimum payment plan amounts under the terms of this agreement are not paid on time. 
You will have until January 31, 2021, to pay any delinquencies incurred between March 31, 2020 and July 30, 2020. Between now and July 30, 2020, you will not incur any late penalties or be disconnected for nonpayment, even if you do not honor the terms of this payment plan. However, upon termination of EO 142 or July 30, 2020, whichever is later, your services may be disconnected if you fail to make the minimum payment amounts due under this payment plan and/or if you fail to pay the full amounts owed for services billed after July 30, 2020. 
I hereby acknowledge and agree to the terms of this payment plan. 

Account holder Signature	__________________________________ 	
Date 				________________________
Account Number		 ________________________________
Amount Due on July 30, 2020 [as of July 20, 2020]		____$_______________________
Divided by 6 									/6 
Amount due monthly in addition to current charges		____$_______________________
Town of Sims
Water/ Sewer Policy
Attention Customers

· Bills are due by the 28th of the month.
· There is a $35.00 fee charged for all returned checks.
· After the second return check we will no longer accept a check from you as payment for one year.
·  Accounts past due over 60 days will be disconnected and a $35.00 reconnection fee will be applied. The $35.00 fee plus total amount due on account must be paid in full to have services restored. All accounts disconnected that did not have a deposit will be required to pay the now required $125.00 deposit, which can be broken down into monthly payments if needed.
· Accounts requiring water cut off/ cut on (other than disconnection) will be charged a $15.00 fee for each visit.
· Bill adjustments may be requested due to a leak only once per year.  A copy of the bill for repairs must be submitted to the Town of Sims along with an explanation for the request before an adjustment will be considered.

Thank you for choosing the Town of Sims as the place you call home!

